The purpose of this study is to analyze the influential factors on a diabetic patients' communication through the prototype developed to construct a social support system among diabetic patients who use ICT. The authors conducted semi-structured interviews with 31 patients who had used the system for one year. The results showed that forming relationships through their exchanging of posted messages affected their communication. Furthermore, it became a place to obtain information about selfmanagement that one could not acquire by himself/herself. On the other hand, not being able to know the other users' conditions, the difficulty of joining in others' dialogues, the hesitance of sending information and the hassles of describing their thoughts using ICT also affected the network communication. It is necessary to build a communication that corresponds with diabetic patients' interests and to examine methods that will help support interactive communication.
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